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To our Business Partners,

As you are aware, COVID-19 (aka “Coronavirus”) has been declared a pandemic by the World Health
Organization. Facing the increasing unknowns in our everyday life, we would like to personally update you
on the steps we have taken to ensure the health and safety of our employees as well as steps to

provide you with the highest degree of business continuity.

Our golden rule is: Safety first. We have asked office and field-based employees to work from home as a
precaution wherever feasible. Due to our advanced digitization and cloud-based communication systems,

we are well equipped to maintain the high-quality customer service and cooperation level you have come to
expect from us. The OASE sales and customer service representatives will assist you as usual.

Simultaneously, our production sites will keep up our normal pace of activity as long as possible, to ensure
delivery and availability of all OASE products in America. Our current stock situation ensures delivery
capacity to you well into the upcoming season. Our internal teams are actively working to

maintain our supply and delivery network to keep our products available throughout the year.

We have also suspended business trips, both international and domestic, until further notice. In addition to
that, we have instructed our employees to conduct internal and external meetings virtually as much as
possible. This situation is unprecedented and changing almost daily.

We remain committed to ensure the highest grade of business continuity and customer service possible.
Thank you for trusting in OASE.

We hope you and your families stay healthy during these difficult times.

Yours Truly,
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