March 26, 2020

Horizon Pet Nutrition - COVID -19 Update

1 know you are belng invundated with corstant updates from al manner of companies and business
partners. The bist two weeks have been a roliercoaster of uncertalnty, concern and trying 1o help and
A5SILIN ANy Way yOU possibily Can. Ve want 10 2GRin extend our deepest gatitudie tO you a5 3
community retalier remiining open and trying 10 help fambes assure sdequate supply of food and
supplies. You truly are the front Ine for our industry and we are working hard In the background to
support your effocts as designated essential service prowiders. 1t is appreciated - thank you

We know there has been a tremendous rush on food in your respective stores. As an industry
participant, we know the entice supply chain is mobdiing to try and roplenish and assure a steady flow
of goods undee tremedous pressure. Speaking for Horizen, we have doubled up our efforts 10 make and
ship our products while balancing the cegoing aad critical concem regarding employee health and
safety. We 2ec very appreciative of our suppliers ramping their efforts to get product to our facility. They
have been outstanding partners. Yo are gratefid to owr employees 101 stopping up and rxognizieg
the nveed 1o keep food available for cur customers pets, They have gone abowe and beyond.

We have shipped a record vokume of food over the kst two weeks. We are actively nmping up
production of our foods with extended operating hours, It does take tme to produce it test it, and then
et it on the road. We have 3 broad array of skufsformulas and we e sequencing production runs with
extended hours of operation. Philosophically, we will not xcrifice the quality or safety of our foods
unvder oy Craumstances and it takes Hme to got o products to their final lecations. We are making
more, and making suse that it exceeds your expectations. We ace open and atively producing. Our
abiity to rapidly respond to cecumstances lice this is because we are beholden caly 10 ourseives as we
seif marufacture and are in complete control of our production faclities. We curmently don't envision
sheoetages maning foewaed, so we encounge a requiated plan of oederning produxt to stay eeplenished.
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cven if there 2ec temposary tages at specific locations or on specific sku's.

We give you this update knowing that conditions arcund us ace fluid and developing dady, We are
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bt we know you are d asan tial peoduct and we aee working diligently to keep
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Respectfully,

Joff English

President

Heoeon Manufacturng inc




